CsC:

A separate assessment has been carried out on the Operation and Maintenance (O&M)
arrangements and functionality status of Community Sanitary Complexes (CSCs) in 689
villages. The review covers institutional responsibility, user charges, cleaning schedules,
availability of water and electricity, minor repair mechanisms, and overall usability of the
complexes. Most CSCs are functional and are being maintained through Gram Panchayat—led
arrangements with support from SBM(G) funds and local resources. Gaps identified include
irregular cleaning, inadequate supervision, and delayed repairs in some locations. Corrective
measures and monitoring mechanisms have been proposed to ensure sustained functionality.



