
COMMUNITY SANITRAY COMPLEX: 
  In rural India, a Community Shauchalay (officially known as a Community Sanitary 
Complex or CSC) is a shared sanitation facility designed for villages where individual household toilets 
are not feasible due to space constraints or land unavailability.  
Key Features & Purpose 
 Infrastructure: A standard CSC typically includes multiple toilet seats, bathing cubicles, washing 
platforms, and washbasins. 
Accessibility:  
 Modern designs emphasize inclusivity, including features for Divyangjans (differently-abled) 
such as ramps, wider doors, and grab bars. 
Target Areas:  
 They are strategically placed in high-traffic public areas like markets, bus stands, or near clusters 
of houses that lack land for private toilets. 
Social Impact:  
 CSCs play a critical role in ending open defecation, protecting the privacy and dignity of women, 
and improving overall village health.  
Management & Sustainability 
 Operation & Maintenance (O&M): The responsibility for upkeep usually lies with the Gram 
Panchayat (GP). In many villages, Self-Help Groups (SHGs) or local community groups are tasked with 
daily cleaning. 
Funding Models: 
 Government Support: Under the Swachh Bharat Mission (Grameen), financial assistance (often 
around ₹3 lakhs) is provided for construction. 
User Charges: 
  For ongoing maintenance, villages may adopt a "pay and use" model or collect monthly 
contributions from user families. 
Recent Campaigns:  
 Programs like "Hamara Shauchalay, Hamara Bhavishya" (2024-2025) focus on the repair and 
beautification of these complexes to ensure they remain functional and welcoming.  
Challenges 
 Despite their benefits, community toilets often face issues such as inadequate water supply, lack 
of regular cleaning, and poor electricity, which can lead to low usage rates compared to private toilets. 
Success relies heavily on a "sense of ownership" within the village to prevent the facility from falling into 
disrepair. 


